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To the Citizens of Franklin... 
  

 

 

 

 

  
This annual report highlights the Franklin Police Department‟s commitment to professional-

ism and service excellence. In a collaborative effort with you, we strive to provide the highest 

level of law enforcement service, continually focusing on quality of life issues that touch 

families and individuals, at home and at work. 

 

The City of Franklin enjoys a national reputation as a safe and vibrant community. As a cor-

nerstone of that foundation, we maintain one of the lowest per capita crime rates in Tennes-

see. Even as our community continues to grow, we remain dedicated to not only meet, but ex-

ceed your expectations. We sincerely believe that our agency stands as one of the finest law 

enforcement organizations in the South. With your support, we will continue to deliver pro-

fessional, progressive, and responsive service that ensures your safety. 

 

Likewise, our Board of Mayor and Aldermen provides vital resources and moral support that 

enables a high level of public service. They deserve great credit for their leadership and com-

mitment to public safety. Please accept our sincere thanks, citizens of the Franklin commu-

nity, for making this one of the best cities in which to live anywhere. We pledge, always, to 

keep you safe in your homes, businesses, and community activities. 

  

Respectfully, 

 

 

  

Jackie Moore 
Chief of Police 
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Franklin Police Department 

  Authorized Positions 
 

FY 2009-2010 

As of December 14, 2009 
 

 
 

POSITION 

 
Number Au-

thorized 

Number 

Filled 

Total Vari-

ance 

Chief 1 1 0 

Deputy Chief 3 3 0 

Lieutenant 6 6 0 

Sergeant 20 23 +3 

Communications - Lieutenant 1 1 0 

Detective 18 16 -2 

Patrol Officer 95 80 -15 

Research/Development Officer 1 1 0 

        

Total - Sworn Officers 145 131 -14 

Records Supervisor 1 1 0 

Records Clerk 4 3 -1 

Evidence Technician 1 (1*) 1 0 (-1*) 

Assistant Communications Supervisor 1 1 0 

Communication Center Support Coordinator 1 1 0 

Communications Officer - Senior 3 0 -3 

Communications Officer 14 10 -4 

Administrative Assistant 3 3 0 

Administrative Secretary 2 1 -1 

Parking Enforcement Officer 1 1 0 

School Patrol (Part Time)* 17* 16* -1* 

        

Total - Administrative 31 (18*) 22(16*) -9 (-2*) 

        

Total - All Areas 176 (18*) 153 (16*) -23 (-2*) 
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 Operations 
Productivity comes from commitment; and, the men and women dedicated to the Operations 

Division of the Franklin Police Department serve our community through commitment, dedica-

tion and professionalism. Proactively, we seek to deliver effective law enforcement through 

state-of-the- art technology and inventive training. 

 

Eight Units visibly component to the Division are: the Patrol Shifts, Traffic Unit, K-9 Unit, 

Special Response Team, Crisis Negotiations, Underwater Recovery, Public Information and 

Community Relations and Field Training. Collaboratively, each unit specializes in areas perti-

nent to the safety, security and well-being of our community. Together, we address and respond 

to the needs and challenges of the citizens, always seeking productive measures that will em-

power our growth and provide a trustworthy environment for our residents, families and busi-

nesses. 

 

The Operations Division will continue to strive for excellence in performance and service to our 

people in order to enhance the well-being we all deserve. We will work with and not apart from 

the community we serve. “Police, at all times, should maintain a relationship with the public 

that gives reality to the historic tradition that the police are the public and the public are the 

police.”  (Sir Robert Peel) 

 

Deputy Police Chief David Rahinsky  
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 Patrol 1st(Day) Shift 

The 2009 year proved once again that the Day Shift officers were a needed component in the 

Franklin Police Department‟s overall scheme of providing service for the citizens of this com-

munity. The efforts of the officers showed that they are required to be multifaceted in their 

abilities due to the unknown nature of calls in any given day.  Patrol responsibilities received 

the dominant attention as usual; however, officers put an increased amount of time into focus-

ing on public relations issues that benefit the department and the city alike. Numerous classes 

were provided to schools and other groups that set the department‟s image in a positive light.  

Officers were more visible and approachable as they frequently utilized both the bicycles and 

Segway units to move about town while on-duty. Many day shift officers provided their ser-

vices to other areas of need even though these tasks fell outside their normal working hours and 

on their days off. 

One of the most noteworthy incidents that the shift addressed occurred on July 4, 2009 when 

several officers dealt with a high stress call involving an armed subject. Sergeant Treanor, along 

with Officers Baynes and Wilhelm, responded to a home burglary where the perpetrator had a 

firearm in his possession. They performed a thorough search of the surrounding area and were 

able to pinpoint the suspect‟s direction of travel and his most probable whereabouts. When the 

suspect was located, officers showed magnificent restraint in not engaging with deadly force 

and quickly placed the suspect in custody. For their efforts all officers received letters of com-

mendation and Sergeant Treanor received a Franklin Police Department Challenge Coin also. 

This year saw an increase in officers completely following through on their own cases until sus-

pects were apprehended. After taking the initial report many officers performed duties usually 

associated with detective division personnel. They spoke with witnesses, gathered evidence, 

and eventually took suspects into custody at the conclusion of their investigations. These efforts 

speak highly of the officers as they are not normally responsible for this type of work. It shows 

that diligence to duty and tenacity make an officer a more essential asset to the department. 



10 

 Patrol 2nd(Evening) Shift 
Second shift is comprised of 20 patrol officers, 4 Sergeants and 1 Lieutenant. Hours of opera-

tion are 1500-0100 hours. Along with patrolling and answering calls second shift officers are 

assigned to the following responsibilities: 

 Six Officers are assigned as Crime Scene Technicians 

Two Officers are assigned as Domestic Violence Liaisons 

Three Officers are assigned as Crisis Negotiators 

One Officer is certified as a Drug Recognition Expert (DRE) 

Five Officers are assigned as Field Training Officers 

Four Officers are assigned as Firearms Instructors 

Five Officers are assigned as Honor Guards 

Four Officers are assigned to Bicycle Patrol 

Four Officers are certified as Segway Operators 

Three Officers volunteer as Explorer Advisors 

Seven Officers are assigned to the Special Response Team 

One Officer is assigned to the Critical Incident Response Team 
 

Significant events for second shift 

Officers implemented the BOLO section for the in-car computers to help identify local gang 

members and persons who trespass on Public Housing property. Officers identified a Franklin 

residence where drugs were being sold. Surveillance followed which resulted in several ar-

rests. The residents subsequently moved. Officers were able to identify two suspects within 24 

hours who were involved in a drive-by shooting that occurred in Franklin. One of the suspects 

was also charged with murder in Nashville. Officers recovered 23 grams of crack cocaine from 

a local man on a traffic stop. Officer recovered 866 grams of cocaine on a traffic stop. Also dis-

covered was a handgun, ski mask and a bullet resistant vest. Officers participated in multi-

jurisdiction crime/gang intelligence in Franklin. Second Shift activity for 2009 included the fol-

lowing: 
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At the end of 2009, Second Shift instituted an initiative directed towards enhancing officer per-

formance and knowledge through additional training which includes, but not limited to, the fol-

lowing areas: advanced firearms training, criminal investigation techniques and operations, ver-

bal communication skills, technical report writing, legal updates, and other law enforcement 

related training. 
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 Patrol 3rd(Midnight) Shift 

In 2009 the Third Shift generated the following statistics: 
 

Days Worked   3,910 

Calls for Service   3066 

Backup Calls   2,830 

Traffic Stops   10,191 

Traffic Citations   2,172 

Reports Taken   1253 

Self-initiated Arrests  795 

Call-driven Arrests  370 

Field Interview Cards  117 

Crime Prevention Forms 135 
 

Third Shift officers had two major goals and strategies for 2009: 

Our first goal was to apprehend drunk drivers. In order to accomplish this goal we assigned 

officers with D.U.I. training and experience to specifically focus on the apprehension of 

D.U.I. drivers. Our officers were able to make 181 D.U.I arrests during 2009. 

Our second goal was to increase the apprehension of criminals and reduce crime in the City 

of Franklin. To accomplish this goal, officers began aggressively enforcing traffic violations 

and increased their overall visibility. In 2009, third shift officers made 10,191 traffic stops 

yet only issued 2, 172 citations. We believe there are several advantages to aggressive traf-

fic enforcement. First, drivers will be made aware of traffic violations and more often than 

not given a warning. In contrast, high visibility traffic enforcement may lead criminals to 

think twice before committing crimes in our city. We also realize that catching a thief in the 

act is rare but finding evidence of their crime during a traffic stop is much more likely. 

Third shift officers made 1165 arrests in 2009 compared to 546 arrests in 2008. 
 

It was also very important to the third shift supervisors that each officer on our shift was ac-

knowledged for doing the little things that may make a big difference and for going above and 

beyond the call of duty. Fifteen (15) officers were presented with “101%” stickers for giving 

more than what was expected and six (6) officers were given the third shift challenge coin for 

going above and beyond the call of duty. 
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 Traffic Unit 
The goal of the Traffic Unit is to make the streets and highways safer for the citizens and visi-

tors to the City of Franklin. We are dedicated to the reduction of vehicle crashes through educa-

tion and enforcement. The Traffic Unit of the Franklin Police Department is composed of 25 

employees/officers divided into 5 different components. These 5 components are: 
 

 

 

The Traffic Enforcement Unit 

Critical Incident Response Team 

The Motorcycle Unit 

Parking Enforcement 

School Crossing Guards 

 

 

 
 

The Traffic Enforcement Unit is a 10 officer team tasked with investigating all personal in-

jury crashes within the City of Franklin and any property damage crashes which occur on public 

roadways. Further, the Traffic Enforcement Unit is tasked with identifying high crash areas in 

the City and identifying causes of those crashes and try to mitigate those through increased en-

forcement efforts.  
 

Critical Incident Response Team  

The Critical Incident Response Team (CIRT) functions as a subdivision of the Traffic Unit and 

is on call 24-hours a day to investigate all crashes involving a fatality or critical injury. Seven 

members of the team are certified as Crash Re-constructionists. To become certified as a Crash 

Re-constructionist, officers must complete six weeks of intensive training through the Institute 

of Police Technology and Management (IPTM) or the Governor‟s Highway Safety Office 

(GHSO). 

CIRT members are also called upon by the Criminal Investigations Division (CID) to assist 

with crime scene documentation for major incidents such as homicides or other complex crime 

scenes. CIRT members use the same equipment 

to create scale diagrams of the crime scene and to 

document the precise locations of key evidence. 

CIRT was activated 12 times in 2009. CIRT in-

vestigated one (1) fatal crash, five (5) serious 

bodily injury crashes. CIRT also assisted the Ten-

nessee Bureau of Investigations (TBI) with one 

(1) officer involved shooting, and the Criminal 

Investigation Division with one (1) homicide 

scene, and four (4) other investigations. 
 

The Motorcycle Unit 

Using three BMW R1200 RT-P police motorcycles, the Motorcycle Unit assists the Traffic Unit 

during funeral escorts, dignitary escorts, and parades. When not performing escort duties, they 

perform traffic enforcement as well as traffic control at crashes. With their smaller size they are 

able to work through traffic congestion where a larger patrol car would have more difficulty. 
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Parking Enforcement Unit 

The parking enforcement officer concentrates on parking issues in the downtown area, the 

City‟s two parking garages and one public parking lot. In 2009, he issued 4,624 parking cita-

tions. 

Overtime Parking 1st offense  2,083 

Overtime Parking 2nd offense  181 

Overtime Parking 3rd offense  80 

Left Side Parking   227 

Fire Hydrant    89 

Handicap    63 

No Parking Zone   359 

Backing In (Garages)   1432 

Other     110 

 

 

School Crossing Guards 

In 2009, the Traffic Division utilized an average of 14 crossing guards working 16 posts at 12 

city, county, and private schools. They serve to insure the smooth flow of vehicular traffic into 

and out of the schools during the morning hours and again during the afternoon hours. They 

also facilitate the safe passage of students who walk to and from school. Every year a traffic 

study is conducted to insure the number of crossing guards and the duration that they serve is 

sufficient for the number vehicles that enter the school zones. 
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Awards 

During the recent Governor‟s Highway Safety Office Convention, the Traffic Unit was awarded 

1st place in the 101-200 municipal officer category as having the best overall traffic unit (based 

on safety programs and enforcement) in Tennessee. They also received 3rd place at the National 

level in the 101-200 municipal officer category (again based on safety and enforcement). Each 

year competing Traffic Units submit a Law Enforcement Challenge Book explaining their vari-

ous safety programs, enforcement programs, and their statistics. 

DUI Enforcement 

Driving after drinking continues to be a significant highway safety problem. Not only does it 

affect the safety of the drunk driver but more importantly the safety of other innocent motorist 

on the roadways. Over the years, a variety of strategies have been used to counter this problem 

with varying success. Among the most successful strategies is the coupling of intense and 

highly visible enforcement with publicity about the enforcement campaign. The focus of this 

enforcement strategy is to deter driving after drinking by increasing the public‟s perception of 

being caught, arrested, and prosecuted for impaired driving. A number of enforcement ap-

proaches have been used for detecting and apprehending motorists driving while intoxicated. 

These include sobriety checkpoints, saturation patrols, and roving patrols. 

The Traffic Division has again partnered with the Governor‟s Highway Safety Office (GHSO) 

and the National Highway Safety Administration (NHTSA) in such programs as “Drive Drunk, 

Get Nailed”, and “Hands Across the Border” to get the message out to the citizens. Members of 

the Traffic Unit and other officers from the department also assisted in the Public Service An-

nouncement, “We‟ll Be Everywhere”. 
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Education 

For the year 2009, the Traffic Enforcement Unit‟s has dramatically increased its educational 

efforts in an effort to make the public more aware about the proper use of seat belts, child safety 

seats, distracted driving (texting), the dangers of underage drinking and driving, and Driving 

Under the Influence of Drugs and/or Alcohol. Safety Fairs were held at local high schools, local 

retail businesses, and daycare centers. During safety fair events, members of the Traffic Unit set 

up booths with educational brochures. Participants were able to have hands-on experience with 

the Intoxiclock, the Distract-A-Match, and on a DUI Simulation Track. 

The Intoxiclock helps educate participants about impairment and B.A.C. It illustrates how fac-

tors such as time, weight, gender and the number of drinks all play a role in a person‟s impair-

ment level and B.A.C. 

The Distract-A-Match is a shape and color matching game used to vividly demonstrate the ef-

fect of distraction and impairment on multi-tasking and the “tunnel vision” affect that result 

from divided attention failure while driving. 

In the DUI Simulation Track, members of the traffic unit set up a driving course in a controlled 

environment. Participants wear the Fatal Vision Goggles while driving a golf cart and attempt 

to drive around the cones without striking any. Fatal Vision Goggles help show participants the 

effects that alcohol can have on coordination and abilities. 

 

 

 

 

 

 

 

 

 

 

  
 

Car crashes are the #1 killer of American teens; a statistic that unfortunately hasn‟t changed in 

more than a decade. It‟s critical to equip teens with the knowledge and tools to become a 

smarter driver, which will help save lives and reduce injuries. In an effort to do so, officers set 

up traffic safety booths at local high school football games and perform education presentations 

during school hours. Officers speak to students about the dangers of drinking and driving, the 

importance of wearing a safety belt, distracted driving, and traffic laws. In 2009, members of 

the Traffic Unit attended four different high schools; Franklin High, Centennial High, BGA, 

and Independence High. They attended a total of 6 football games and taught 31 classes be-

tween the four high schools. 

The Traffic Unit teamed up with Ford Motor Company for the Driving Skills for Life 

event to help educate teens. The Driving Skills for Life is a national safety initiative aimed at 

teenagers who have earned or are about to earn a driver‟s license. The program was developed 

by a panel of safety experts brought together by Ford Motor Company and the Governors High-

way Safety Association to teach students the skills necessary for safe driving beyond what they 

learn in standard driver‟s education programs. While buckling up and driving sober are funda-

mental rules that drivers need to follow, this program goes a step further and focuses on four 

key driving skills: Hazard Recognition, Vehicle Handling, Space Management and Speed Man- 
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agement. The result is a unique program that teaches teens these skills, which could prevent 

more than 60% of teen vehicle crashes. 

Three officers from the Traffic Unit helped launch off the start of the new Safer Driver program 

for the City of Franklin. These officers were trained through the National Traffic Safety Insti-

tute as certified instructors. The Safer Driver program is an 8 hour course that city employees 

who drive a city vehicle will attend. This 8 hour program identifies specific tendencies, offers 

strategies for improvement, and challenges drivers to develop a plan for improvement. 

The Traffic Unit helped Boy Scouts Troop 13 achieve their Traffic Safety Merit Badge. This 

was an all day event which included hands-on actives and lectures. 

Members of the unit joined other local law enforcement agencies and Mothers Against Drunk 

Driving (MADD) to kick off MADD‟s annual Tie One On for Safety campaign. Its message is 

to remind drivers to drive safe, sober, and buckled up. 

 
 

 

 

 

 

 

 

Child Passenger 

The Traffic Unit is committed to ensuring the safety of child occupants. In 2009, the unit certi-

fied one new technician, recertified two current technicians, and two of the technicians became 

certified in transporting children with special needs. The unit has a total of four technicians.  

These technicians help assist parents and caretakers with 

the proper use and installation of child restraint systems. 

In 2009, these technicians checked 287 child restraint 

systems. Out of the 287, 174 seats were found to be in-

stalled incorrectly, 101 seats were new installations, and 

only 18 seats were found to be installed correctly. 

The Traffic Unit formed a partnership with The Tennes-

see Road Builders Association and Tennessee Tech Uni-

versity in a commitment to educate children on the im-

portance of safety belts and booster seats through the 

Ollie Otter program. Ollie Otter is Tennessee‟s booster 

seat and seat belt safety mascot. Ollie visits schools and other safety events, to promote the use 

of booster seats, encourage students to wear their seat belts, and to raise awareness of roadway 

construction site safety. Ollie‟s message to the students is “Under 4‟9”, it‟s Booster Time!”  In 

2009, our officers participated in 12 events with Ollie. 
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 K-9 Unit 

The K-9 Unit continued to focus on assisting the Franklin Police Department in the detection of 

illegal narcotics as well as evidence and suspect location while maintaining superior standards 

in training and certification. Emphasis on department wide education regarding K-9 Unit utili-

zation paid dividends with higher levels of use throughout the year. The rise in use can also be 

attributed to two additional K-9 Teams completing initial training in the spring of the year. This 

addition brings the unit to a total of four teams. Continued education of K-9 Unit members was 

a priority in achieving unit goals. Members of the unit received advanced training in criminal 

enforcement and attended several training courses recognized for the most current techniques in 

canine operations. Classes were conducted during the year to introduce the K-9 Unit to new of-

ficers as well as newly hired communication officers. These classes are part of our continued 

effort to educate the department on how the K-9 Unit can assist in criminal investigations and 

ultimately better serve our community. Below is a record of K-9 Unit activity for 2009: 

Vehicle Sniffs    510 

Vehicle Sniff Alerts   127 

Vehicle Sniff Finds/Verifications 121 

Narcotics Building Searches  95 

Narcotics Building Search Alerts 5 

Narcotics Building Search Finds  5 

Parcel/Package Sniffs   1 

Storage Unit/Locker Sniffs  1362 

Narcotics Open Search   1 

Residential Narcotics Sweeps  1 

Patrol Building Searches   25 

Tracks     13 

Apprehensions    1 

Evidence Located on Track  2 

Public Demonstrations   17 
 

In addition to the activity listed above, the K-9 Unit also participated in the execution of CID 

search warrants, arrest warrants, Gang Night Initiatives conducted by the Franklin Police De-

partment, Operation Safe Streets, as well as CID prostitution stings. Notable among the activity 

for the K-9 Unit during 2009 were: 

2 instances where K-9 teams successfully located physical evidence while tracking a sus-

pect from the scene of a crime. 

The successful tracking and apprehension of a felony suspect and gang member. 

The seizure of over 300 vials of steroids along with approx. 10,000 steroid pills after a 

vehicle sniff and alert by a K-9 team. 
 

High standards were maintained in the training and certification of our K-9 teams during 2009. 

All four teams received narcotics, tracking, and PDI certifications at field trials during the 

course of the year. The Franklin Police Departments K-9 Unit was proud to host the United 

States Police Canine Association (USPCA) PDI and tracking certification in May of 2009. 

Twenty-nine (29) handler/canine teams from across Tennessee and Indiana participated in the 

event. 

Sgt. Aaron Compton and his partner, Sting, won first place overall, as well as first place in agil-

ity and total search, second place in obedience, article search, and criminal apprehension, and 

third place in tracking. The two also received the Sergeant Jimmy D. Anderson Memorial 

Award. This award is annually presented to the officer/canine team with the highest combined  
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obedience and criminal apprehension scores. Out of a possible 700 points, Sgt. Compton and 

Sting scored 690. 

Officer Charlie Richards and his partner, Titan, won first place in obedience and tracking, sec-

ond place overall, as well as second place in total search and third place in article search and 

box search. Out of a possible 700 points, Officer Richards and Titan scored 684. 

Both teams also qualified for the USPCA National PDI Field Trials held in West Des Moines 

Iowa this past fall. The two teams certified and received National Certificates of Excellence. 

Sgt. Compton and Sting received 10th place overall, a 3rd place in agility, and a 5th place in obe-

dience at the National Championships. 

Throughout the year two members of the K-9 Unit continued to pursue certifications as regional 

judges. One unit member also completed the requirements to become a certified trainer. Two K-

9 Unit vehicles also continued to utilize the license plate recognition systems. These camera 

systems further aid the K-9 Unit in its continued goal of addressing crime in our city. 

 

The Franklin Police Department K-9 Unit looks forward to the continued service of our 

city in 2010! 
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 Special Response Team 

The Special Response Team (SRT) spent the year striving to help improve overall public safety 

by improving team proficiency through an intense training regime. The addition of new SRT 

personnel, the acquisition of specialized equipment, and advancements in team skills allowed 

SRT to help resolve several high risk incidents throughout the year. Throughout the year, SRT 

continued to undergo a demanding training schedule consisting of twenty hours of training per 

month. Team training focused on sustaining core skills such as marksmanship, physical fitness, 

and tactical operations. Advanced training was also conducted in a continuing effort to improve 

team response to situations including Hostage Rescue, Barricaded Suspects, and High Risk Fel-

ony Warrant Service. In addition to regular in-house training, members of the team attended 

outside training courses designed to enhance skills in areas such as tactical marksmanship, fire-

arms instructor certification, armorer certification, and leadership. Members successfully com-

pleted several prestigious schools with worldwide recognition, to include Singleton Interna-

tional, The Gunsite Academy, and United States Marine Corps Special Operations Training 

Group Urban Sniper School. 

Team staffing levels were addressed with the addition of four new SRT members. SRT con-

ducted its fifth Basic SWAT School, which consisted of seven new candidates. Of the seven 

applicants, four candidates successfully completed all phases of the selection process. These 

new members were activated to the team, and began advanced training to build upon the skills 

learned during basic SWAT school. The addition of new personnel allows SRT to better re-

spond to long term incidents, as well as handle a wide range of calls for service more efficiently 

and effectively. 

SRT received nearly fifty-thousand dollars in new equipment as part of a Federal Homeland 

Security Grant. This equipment will help to expand the capabilities of SRT and provide a higher 

level of safety for operators as they perform their duties. With the new equipment also comes 

advanced training that will increase the overall skill set of each member. In addition to the 

Homeland Security Grant, the department purchased SRT a “Ballistic Blanket” shield system. 

This same shield is currently in service with some of the largest SWAT teams in the nation. For 

the first time, this system provides operators protection from rifle caliber ammunition. 

SRT continued its work to help educate the public by participating in a number of community 

relation programs. SRT gave classroom instruction and live demonstrations for the Citizens Po-

lice Academy, Citizens Government Academy, Boy Scouts of America, and Freedom Interme-

diate School. 

SRT was called into service in order to help resolve several high risk incidents throughout the 

year. SRT personnel executed several high risk search/arrest warrants, resulting in the appre-

hension of numerous suspects. SRT played a major role in the apprehension of suspects wanted 

for homicide, attempted homicide, rape, and felony drug violation. In each case, SRT was able 

to successfully accomplish their mission with the least amount of force required. There were no 

serious injuries incurred by suspects or SRT personnel during the course of all 2009 operations.  



21 

 Underwater Recovery Team 

The Underwater Recovery Team (URT) is utilized to recover evidence, contraband, bodies, or 

property from beneath water sources that are too deep or would otherwise impede conventional 

evidence recovery techniques. Presently, Franklin Police‟s URT is the only formal dive team in 

Williamson County. 

Although Franklin has no major lakes, it does have the Harpeth River that runs through our city 

limits for approximately 15.5 miles. The river intersects five major roads in Franklin which are 

Hillsboro Rd, Franklin Rd, Murfreesboro Rd, Mack Hatcher Pkwy, and Interstate 65. 

In addition to the Harpeth River, quarries, and farm ponds, there are almost 100 catch basins in 

the various subdivisions throughout Franklin. 

Team staffing level is currently at four active diver/tenders with openings for two additional 

diver/tenders. 

All members of the team are certified by Professional Association of Diving Instructors (PADI) 

for Dry Suite and Open Water. In addition, two members are certified by Dive Rescue Interna-

tional in Public Safety Divers, and Underwater Crime Scene Technicians. They are trained in 

the use of technical diving equipment not normally used in recreational diving. In addition to 

standard scuba gear, members are trained to use surface supplied air, underwater metal detec-

tors, full AGA face masks, and underwater communications. As divers may be required to dive 

in polluted farm ponds, they are trained to use an environmentally sealed rubber dry suit. Most 

local dives are performed in zero-visibility “black water” and therefore divers are trained to 

work off of a tether and search for evidence by feel. 
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 Office of Community Relations and Public Information 
In 2009, the Franklin Police Department Community Relations and Public Information Unit 

coordinated 70 public appearances. In doing so, we provided officers to speak with a wide vari-

ety of youth and community groups about crime prevention. Our staff hosted or participated in 

79 meetings, ranging from citywide special event planning meetings to meeting with our Citi-

zens‟ Police Academy Alumni Association, as well as hosting training sessions with our Ex-

plorers, Franklin Police Volunteers, and neighborhood watch groups. This year, our staff coor-

dinated police support services for 47 special events, including parades, downtown festivals, 

and 5k races. 

In 2009, our staff provided bike patrol training of 12 Franklin Police Officers, along with offi-

cers and paramedics from surrounding agencies. At the conclusion of the training, these officers 

were certified by the International Police Mountain Bike Association, increasing the number of 

bike patrol officers who patrol our community in a manner that makes them increasingly acces-

sible to the public. With the support of other Franklin Police personnel, we provided 24 Rape 

Aggression Defense classes, empowering 120 women in our community with the knowledge of 

how to avoid becoming a victim, as well as insight on how and when to fight back. 

On 03/11/2009, the Department launched a new Anonymous Text Tip Program, the first of its 

kind in Tennessee. With the support of the Department‟s Command Staff, this public outreach 

initiative was intently pursued, and received wide local and National media coverage, including 

a live CNN interview. Since inception, this program continues to be a success. 

2009 is the first full year that the Department had a designated, full-time Public Information 

Officer. In its first year, this office handled 1,097 media inquiries, issued 212 media releases, 

and conducted or coordinated 259 media interviews. These efforts resulted in the Franklin Po-

lice Department being featured in 806 print, television, or radio news stories. 

On 02/12/2009, Sergeant Charles Warner was the recipient of the Award for Excellence in Law 

Enforcement by The Department of Justice, United States Attorney‟s Office. This is the third 

time he has been presented with this honor as a result of his prior work in internet crimes 

against children investigations. On 09/13/2009, Officer Rose Steagall was honored with The 

Hope Award by Full Life Assembly Church for her efforts in providing hope to our community. 

Having members of our staff honored with awards like these is representative of the high degree 

of professional service and dedication our community has come to expect from our officers. 

We are confident that the success the department has experienced to date (from community out-

reach initiatives) will continue to be a success growing exponentially in 2010. We will continue 

in our dedication to connecting with the community that we serve. 
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 Field Training and Evaluation Program 

The Field Training and Evaluation Program (FTEP) focused their efforts in 2009 on completing 

a 16 week basic training course started in November 2008 with six officer candidates and 

graduating four officers in February 2009. All of those officers needed to attend the Tennessee 

Law Enforcement Training Academy. Those officers received numerous awards from the staff 

at T.L.E.T.A. for outstanding academic skills, leadership ability and their performance at higher 

levels than other students. These awards and distinctions are a testament to the quality of the 

training process the Franklin Police Department provides its employees. 

A new class was started in March 2009, beginning with four officer candidates, but only gradu-

ating three officers. This class ended at the end of June 2009. This class had no officers that 

were required to attend a T.L.E.T.A. session. Two of the officers were already POST Certified 

in Tennessee and one was certified from another state. He challenged and passed the Tennessee 

POST test for certification. These training sessions consisted of physical conditioning, in-depth 

classroom instruction, scenarios, and field training on all three patrol shifts as well as the traffic 

unit. The training conducted at the Franklin Police Department mirrored and exceeded that of 

the Tennessee Law Enforcement Training Academy (TLETA). 

Overall for the year 2009, FTEP was responsible for the training of only seven new police offi-

cers due to the decline in the economy and a hiring freeze implemented by the city. All of the 

training provided gave the recruits a solid foundation of knowledge to build upon in their future 

careers. This will ensure that our department is providing the community with the very best po-

lice service possible. The time not occupied by training a new class was spent improving the 

staff‟s ability to instruct at the highest level by attending training seminars and a first line super-

visor‟s school. 

A full scale tabletop Disaster Scenario was also conducted by the FTEP staff which included 

numerous law enforcement agencies, fire agencies, medical agencies and numerous other sup-

porting agencies that would be activated during a man made or natural disaster. This scenario 

took an extensive amount of time in its stages of planning, preparation, and execution. 

Other activities conducted by the staff was patrolling high crime areas and the downtown dis-

trict with bicycle and walking patrols. Extra patrol in shopping districts during the holiday sea-

son was also conducted utilizing marked and unmarked patrols. The FTEP staff was also util-

ized in other special duties, preventing the need to pull officers from their primary duties in pa-

trol. 
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 Administration Division 

Deputy Police Chief Bruce Bateman 

The Administration Division is led by Deputy Chief Bruce Bateman and Lieutenants Chris 

Gentry and Joann Willhite. The Division provides support services to the Franklin Police De-

partment through its nine sections: Communications/911 Dispatch, Records, Evidence, Profes-

sional Standards/Accreditation, Research and Development, General and Specialized Depart-

mental Training, Firearms Training/Range Operations, Municipal Information Technology 

(MIT) Liaison, and Fleet Maintenance Officer Liaison. 

Over the next few pages, you will have the opportunity to view some of the accomplishments of 

the Administration Division‟s Sections for the year 2009. As we move into a new decade in the 

middle of an economic downturn some are calling the “Great Recession”, we are not doing 

more with less, but we are learning to do things differently. Economics is causing us to adjust 

staffing, rely more on technology, and to be more selective on training opportunities, just to 

name a few of the effects. Personnel are being cross trained to lessen the effect of unfunded po-

sitions. Perhaps the most important element to succeed in an economic downturn is the em-

ployee and the ability of employees to work together as a team to move forward. 

The Administration division‟s TEAM continues its commitment to excellence as we begin a 

new decade and remain steadfast in its mission to “Support the Force!” 
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 Communications Section 

The City of Franklin Emergency Communications Center handled 128,120 telephone calls and 

entered 77,658 events into the agency‟s computer aided dispatch (CAD) system in 2009. 
 

 
 

The Emergency Communications Center (ECC) welcomed the deployment of new technology 

in 2009 to allow emergency tele-communicators to better help the citizens who rely on the 

city‟s 9-1-1 center to provide its critical service. A fully-integrated GIS mapping solution was 

installed in early 2009 allowing tele-communicators to automatically identify the location of 9-

1-1 callers on a map, while visually displaying critical information such as police and fire re-

sponse zones and nearby fire hydrants. This new technology brought with it the ability to locate 

latitude and longitude coordinates on 9-1-1 calls received from GPS-enabled cell phones. In 

2009, wireless phones accounted for 36.4% of the more than 10,000 9-1-1 calls received by the 

City of Franklin. Along with the ECC mapping application, automatic vehicle location (AVL) 

technology was installed in the City‟s public safety vehicles, allowing tele-communicators to 

view the real-time location of emergency personnel and helping to ensure that the closest re-

sponders are dispatched to emergency calls. 

The ECC also deployed a new, more thorough training program for new emergency tele-

communicators. New hires now have to complete a five-week program before beginning on-the

-job training with a certified Communications Training Officer (CTO). During the five week 

program, new employees are exposed to all of the divisions and functions of the city‟s public 

safety services. They receive training on computer systems and procedures used in the ECC, 

and spend time out in the city learning commonplace locations, streets, neighborhoods, and 

other points of interest. New tele-communicators were able to adapt to their on-the-job training 

more quickly. The new training program received positive feedback both from the employees 

who went through it and the CTOs who conducted the remainder of their training. 

The City of Franklin gave special recognition to two of its tele-communicators during 2009. In 

April, during National Public Safety Telecommunications Week, the ECC recognized the exem-

plary performance of one of its tele-communicators during an extremely dangerous and stress-

ful situation. Tele-communicator Maureen Culberson handled radio traffic during a pursuit 

where a patrol officer was taking fire from a robbery suspect. Culberson responded quickly, 

calmly, and professionally under pressure, providing a critical lifeline to the officer. She was 

acknowledged for her commitment to responder safety. 

At the onset of Fire Prevention month in October, the Franklin Fire Department presented Tele-

communicator Karen Helton with a Certificate of Excellence for her actions during a 9-1-1 call 

where a citizen wanted to enter a residence where an audible alarm was sounding. Helton con-

vinced the homeowner to await the arrival of firefighters outside. Fire officials at the scene be-

lieve Helton‟s actions prevented injury and further property damage. 

Statistic 2009 2008 % Change (↑or ↓) 

ECC CAD Events 77,653 74,127 5% ↑ 

Events Generating Police Response 66,144 63,137 5% ↑ 

Events Generating Fire Response 5,761 5,605 3% ↑ 

Events Handled by ECC 6,476 6,152 5% ↑ 

E/9-1-1 Phone Calls 10,661 9,624 11% ↑ 

Non-Emergency Phone Calls 128,120 118,388 8% ↑ 
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 Records Section 

The Records Section, led by Angela Hardemon, en-

joyed another exemplary year, processing 4,716 re-

ports. The Records Section‟s reporting error rate of 

0.08% fell well below the Tennessee Bureau of Inves-

tigation‟s 4% standard, and even fell below the sec-

tion‟s self-imposed standard of 1% reporting errors. 

The 2009 average included ten (10) months of zero 

errors. Reporting errors are determined by miscoding 

of reportable incidents within the reporting manage-

ment system (RMS) and the Tennessee Incident Based 

Reporting System (TIBRS), through which reported 

crimes are tracked from their occurrence through the 

local, state and federal level, ultimately reaching the 

Federal Bureau of Investigation‟s crime statistics data 

pool. 

The section continues to implement new technology in 

its processing and has recently upgraded RMS and in-

stalled CryWolf alarm database. CryWolf helps the 

officers keeps track of the alarm activities at the ad-

dresses of the citizens of Franklin. The system will 

generate letters to the alarm holders letting them know 

when the police responded to their location. Payments 

received from the citizens of Franklin are processed 

and receipted through the CryWolf. If a citizen of 

Franklin is having trouble with their alarm company 

not notifying them of an alarm activation, the Records 

Sections can generate a report for their location. 

Mrs. Peggy McDougal, Ms. Cathye Hooper and Mrs. 

Diana Beasley serve with Ms. Hardemon, processing 

all offense reports, accident reports, citations and 

alarm permits for the department. 
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Franklin Police Department 2009 Statistics 

Reported Crime by Year and Type 

        

Major Reported Crimes 

Offense 2004 2005 2006 2007 2008 2009 

INC/

DEC% 

2008-

2009 

Homicides 0 3 1 2 1 2 100% 

Rapes 17 24 25 21 15 29 93% 

Aggravated 

Assaults 63 78 60 62 72 67 -7% 

Robberies 21 17 22 23 22 12 -45% 

  Business 7 6 4 2 3 9 200% 

  Personal 14 11 18 21 19 3 -84% 

Burglaries 104 108 135 131 137 139 1% 

  Business 56 39 54 45 36 53 47% 

  Residence 48 69 81 86 101 86 -15% 

Larcenies 863 803 826 911 857 867 1% 

Auto Thefts 54 75 60 56 45 51 13% 

Total 1122 1108 1129 1206 1149 1167 2% 

        

        

Total Major Reported Crimes 

  2004 2005 2006 2007 2008 2009 

Average 

Overall 

Change 

Total  

Offenses 1122 1108 1129 1206 1149 1167   

Percent of 

Change -2.1% -1.2% 1.9% 6.8% -4.7% 1.6% 0.4% 
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Franklin Police Department 

Error Report 2009 

Date  

Incident 

Count  

Error 

Count  

Error 

Percentage   

1/1/2009  397  0  0   

2/1/2009  288  0     

3/1/2009  440  0     

4/1/2009  393  0     

5/1/2009  446  0     

6/1/2009  389  0     

7/1/2009  429  0     

8/1/2009  438  0     

9/1/2009  371  0     

10/1/2009  406  1     

11/1/2009  363  2     

12/1/2009  404  1     

Yearly Totals 4764  4  0.08%   
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 Research & Development Section 
In 2009, the Research and Development Office created several specialized analyses in response 

to an increase of specific crimes, including vehicle burglaries and fraud calls. These analyses 

were done to assist the Criminal Investigations Division by mapping out previous incidents and 

predicting possible future target areas. 

Citizens who are new to the area, or want to keep up-to-date on their neighborhood activities, 

can contact the Research and Development Office and request a crime analysis report. The 

crimes can be generalized or specific in nature. 

Homeowners associations frequently request crime analysis reports for their neighborhood to 

present crime statistics to their communities. There are several homeowner associations that 

request information on a regular basis. These associations express a great deal of interest in 

what is happening within their community, and are very appreciative of any information that 

can be provided in order to assist them. 

The Franklin Police Department actively seeks grants in order to offset the cost of implement-

ing new programs and to obtain new technology. Grants allow for opportunities that otherwise 

would be financially unattainable. Through continued pursuit of these opportunities, we are able 

to better serve the citizens of Franklin. 

In 2009, the Franklin Police Department received two grants from the Department of Justice to 

help offset budget cost with regard to officer training. These grants totaled $51,964 and are cur-

rently ongoing. 

The Franklin Police Department was awarded a grant from the Bureau of Justice Assistance for 

the purchase of ballistic vests. This grant is for the amount of $15,524 and is a matching grant. 

This grant is currently ongoing. 

In summary, the Franklin Police Department received approximately $67,000 worth of total 

grant funding in 2008. This funding enabled the department to perform a wide variety of vari-

ous functions. From better training to better equipping our officers, these grants allowed for bet-

ter service to our community and an ongoing commitment to the department‟s dedication to a 

high standard of professionalism. 
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 Evidence Section 

 Incoming evidence totals have increased over 10% for the second year in a row. 

This increase should not be thought to only reflect a possible increase in crime, but an 

increase in the department‟s recovery of property and officers awareness of items with 

evidentiary value. Efforts to improve policies and procedures continue. Improvement 

is accomplished by reviewing current standards and roll call training sessions in which 

officers are given refresher courses on the procedures of evidence submittal. 

 

As in the past, other law enforcement agencies look to the Franklin Police Department 

Evidence Room for assistance with their Evidence Section, especially the bar-coding 

system currently used in conjunction with VisionAir Software. We are delighted to as-

sist and will continue to strive to be a model for other agencies. 
 



34 

 



35 

 



36 

 Professional Standards Section 

 The Professional Standards Section continued working diligently throughout the 2009 

year and successfully completed an on-site in December. The department is scheduled to attend 

the CALEA conference in Dallas, TX to receive it‟s fourth re-accreditation award. The office 

continuously made updates to General Orders, obtains proofs for files, and overlooked the de-

partment‟s goal of maintaining high standards. The office stayed busy with these responsibili-

ties the entire year and anticipates it will continue through 2010. The office will also assist with 

movement efforts to the new police headquarters. 

 Staff training in 2009 (in cooperation with C.A.L.E.A. and the state level organization 

L.E.A.C.T.) consisted of accreditation manager training, re-accreditation training, CALEA up-

date seminars, as well as On-site preparation training. The office is currently managed by Sgt. 

Scott Butler. Detective Arlena Clausi is assigned to assist. With the cooperation of the various 

sections within the police department, the office should continue to be a success. 

Department Administration with CALEA Assessors 

during December on-site assessment. 
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 2009 Analysis of the Use of Force 

In accordance with FPD General Order #300.01, an annual analysis of the department‟s Use of 

Force activity has been completed. This required a total review of all Use of Force incidents 

occurring throughout the year. Individual Use of Force reports are prepared by the investigating 

supervisor when officers employ any level of force beyond that of verbal commands or officer 

presence. There were a total of 83 officer actions documented within 49 Use of Force incident 

report forms. Each incident report form may include multiple officer actions for a single inci-

dent. The list below reflects total number of officer actions for the year. Officer actions consist 

of any force application (use of firearm, hands-on, chemical agent, baton, taser, display of taser, 

or display of firearm). The ‘use of a firearm’ category includes the use of a firearm to hu-

manely terminate injured wildlife that are severely injured during motor vehicle crashes. 

These reported incidents are combined with officers using a firearm during a deadly force 

situation. 

Analyzing this data, we have determined the activity has not substantially risen nor declined 

since the previous year (2008) and seems to be consistent with one another. The only category 

showing any increase is the “display of firearm” category. Analyzing these incidents, we con-

clude that newly implemented training of supervisors responsible for incident documention 

along with the addition of a selection box on the incident report form helped with better catego-

rization of the incidents. The form added a selection box for “Display of Firearm” as well as 

“Display of Taser” which allowed supervisors to more easily separate them. With the imple-

mentation of both the training and the updated form, tracking is now more detailed then ever 

before. 

In all the reported cases of Use of Force this year, no officer was found negligent or abusive. 

No findings were reported that indicated failure to follow policy or failure to properly train. 

Since the department is better able to track display of firearms and tasers, we are better able to 

understand the weapon‟s individual effectiveness. The de-escalation of incidents by officers is 

often an overlooked phenomenon by the general public; focus tends to remain on incidents in-

volving injury. We see a large number of incidents for which officers are able to de-escalate by 

either the good use of verbal skills or the necessary display of a weapon gaining compliance. 

We compared data for the display of a weapon and taking a suspect into custody without resis-

tance vs. data for the actual use of the weapon to take a suspect into custody. There were two 

officers that actually used a firearm in a deadly force situation in 2009 and there were 22 differ- 
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ent display of the firearm with no actual use. The de-escalation of 21 incidents compared to 1 is 

a substantial number difference. This data should be contributed to deployment of quality police 

officers and police service to the community. 
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 2009 

Personnel Early Warning System Analysis 

 Annually, the department conducts an analysis of its Internal Affairs records and mate-

rial. This provides the chief of police summary data of those records as well as keeps the de-

partment in compliance with CALEA accreditation standards 11.4.3, 35.1.9, and 52.1.5. The 

department keeps a record of all internal and external incidents that the department investigates. 

These records are tracked on a computer software tracking system called „IA Tracker‟. For the 

annual analysis, records entered for each year are reviewed, analyzed, and summarized in this 

detailed report. Within the IA Tracker, there are two sections; incident reviews and serious 

internal investigations (chief ordered serious investigations). This report both discusses and 

analyzes those incidents. 

Incident Reporting Section Categories 

For the year 2009, there were a total of 224 entries of employee actions within the incident re-

views section. Each employee involved in an incident is documented as a single entry and if 

multiple employees are involved, a single incident will include multiple employee action en-

tries. The following is a breakdown by category for all employee action entries: 
 

Employee Crash: 23 entries: Eight (8) of which brought disciplinary action– six (6) verbal 

counseling, one (1) written counseling, and one (1) suspension without pay. 
 

Prisoner Injury: 0 entries: (0) zero. 
 

Property Damage: 6 entries: six (6) followed policy, no action. 
 

Vehicle Pursuit: 8 entries: seven (7) followed policy, no action, one (1) suspension without 

pay. 
 

Use of Force: 83 entries: None of which brought disciplinary action- (83) followed policy, no 

action. These entries include the use of a firearm to humanely terminate injured wildlife that 

are severely injured during motor vehicle crashes. These reported incidents are placed in the 

firearms category. 
 

Other: 104 entries: Entry designations within this category are: 

17 Citizen Complaints= sixteen (16) followed policy, no action, one (1) verbal coun-

seling. 

2 Internal Complaints= one (1) followed policy, no action, one (1) pending investi-

gation. 

       8 Employee Exposure= eight (8) followed policy, no action. 

10 Employee Discipline= six (6) written counseling, one (1) suspension without pay, 

three (3) terminations. 

       16 Employee Injuries= sixteen (16) followed policy, no action. 

49 Outstanding Service Recognitions= six (6) commendation letters, forty-three (43) 

appreciation letters. 
 



40 

 

Incident Review Section Findings/Conclusions 

 After analyzing the employee entries within the incident review section, the majority of 

entries were made within two categories (Other and Use of Force). The Other category includes 

Outstanding Service recognitions of employees in the department. The department began track-

ing employee awards and recognitions in early 2007 and continues to track them each year. The 

software system gives the department an efficient way to track when employees receive com-

mendations and “above and beyond” recognitions and awards from involvement in incidents. 

Analyzing the 2009 data, it is evident there were again an overwhelming number of entries 

within the Outstanding Service recognition category (Appreciation letters & Commendation 

letters). The only other category with a normally high number of entries was the Use of Force 

category. Within that category, there were no findings of policy violations or improper handling 

of weapon systems during Use of Force encounters. Tracking all Use of Force applications as-

sists the department in determining future training needs, effectiveness of specific types of 

force/weapons, as well as alerts on the overuse of a weapon system. The most common level of 

force reported was hands-on techniques which is again consistent with both previous year 

(2008) data and normal police encounters. There were no findings of excessive force for the 

year and any allegations were determined unfounded after thorough investigation. 

 The findings of this year‟s Use of Force entries as well as Outstanding Service Recogni-

tion entries reflect positively on the department‟s training program as well as the quality of po-

lice officers working for the department. 
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The 2009 findings on citizen complaints show a high proportion of complaints being unfounded 

after investigation revealing that employee actions were appropriate and many times commend-

ing. High numbers of unfounded citizen complaints in law enforcement can be better under-

stood by referencing the most recent analysis conducted by the U.S. Department of Justice on 

“Citizen Complaints of Police Misconduct and Use of Force”(http://bjs.ojp.usdoj.gov/

index.cfm?ty=pbdetail&iid=452). 

A review of the year‟s employee vehicle crashes revealed twenty-three (23) entries which is 

more then the previous years seventeen (17). After careful analysis, it was determined that the 

majority of the crashes involved officers with less than 2 to 3 years police vehicle operation ex-

perience. These findings indicate the department should review the quality of initial and in-

service training on police vehicle operations. Crashes for which employees received discipli-

nary action actually decreased to eight (8) compared to the previous year nine (9). Officers have 

very difficult jobs involving police vehicle operations. They operate a vehicle while multi-

tasking. These tasks include the use of the radio mic., computer screen, vehicle functions, lights 

and siren, as well as complex vehicle maneuvers during responses to calls-for-service. There is 

a noticeable difference in the number of experienced police vehicle operators involved in 

crashes compared to the number of inexperienced. With experience, officers develop a keen 

sense assisting with crash avoidance. With time, inexperienced police vehicle operators will 

develop the same. 

Computer Generated Alerts 

The I.A. tracking software generates alerts notifying administration when employees are in-

volved in more than the designated number (threshold) of entries within a category during a set 

time frame. When an employee is involved in more than the set threshold, an inquiry into the 

situation will be made. In the year 2009, there were a total of ten (10) employee that generated 

alerts in the computer which required inquiry review. After careful review and analysis of each, 

it was determined by the investigating supervisor each showed no inappropriate behavior, 

trends, or unusual issues requiring further inquiry. 
 

Internal Affairs Case Investigation Section 

Internal Affair cases start as incidents within the incident review section until the chief of police 

orders an I.A. investigation. There may be multiple employee actions (entries) within a single 

case (incident). Some cases are resolved at the field supervisor level and some are investigated 

by assigned investigators. Once an I.A. has been ordered by the chief of police, the incident re-

view entry stays the same but it is also added to the I.A. section as either an external or internal 

inquiry. 
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In 2009, there were 12 cases under the heading of Internal Affairs. The following is a break-

down of those cases: 
 

Excessive Force: 0 cases 
 

Conduct Unbecoming: 9 cases: 5 no action-unfounded, 2 exonerated, 2 not guilty 
 

Dereliction of Duty: 0 cases 
 

Making Irresponsible/Slanderous Statements: 0 cases 
 

Performance of Duty: 0 cases 
 

Standard Administrative Review: 1 case: 1 no action-actions justified 
 

Other: 2 case: 2 no action-unfounded 

 

The “Conduct unbecoming” category seems to be the most prevalent category used in 2009. 

Most complaints or inquires in 2009 were dealing with inappropriate behavior by officers. Citi-

zen complaints accounted for the majority of all complaints for the year. 

 

Internal Affairs Case Investigation Section Conclusion 
After a review of the 2009 Internal Affairs cases, there were no issues that appeared to be a 

training problem or that could be addressed as such. Follow up/continued counseling by the first 

line supervisors would seem to provide the best available method to limit reoccurring of inci-

dents. The I.A. tracking software has proven a valuable tool in tracking and analyzing our inter-

nal affairs cases along with our incident reviews. Tracking software programs are being used 

more and more throughout the country so departments can maintain a better accountability for 

their day to day operations. 
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 Training Section 

The Office of the Training Coordinator is responsible for planning and executing training 

events for the department as well as assisting the Chief Firearms Instructor and the Field Train-

ing Coordinator in the administrative aspects of their duties. All Police Officer Standards and 

Training (P.O.S.T.) compliance paperwork and coordination goes through the Training Coordi-

nator, known to P.O.S.T. Commission as the General Departmental Instructor (GDI). There is 

one GDI for each department in the state. 

The department conducted six separate forty (40) hour in-service training sessions for over 100 

sworn officers that included 8 hours of instruction utilizing the department‟s SharePoint soft-

ware (Power DMS). The curriculum included subjects mandated by the P.O.S.T. Commission, 

the Commission on Accreditation for Law Enforcement Agencies (CALEA), the Office of 

Safety and Health Administration (OSHA), and department policies. 

In-service for 2009 focused on the performance level of proficiency with the majority of the 

training time spent conducting hands-on training. It included a combination of scenario based 

training, live fire, and classroom based instruction. Emergency Vehicle Operations training was 

conducted mainly at the Metro-Nashville Police Academy Driving Track. Officers requested 

and were awarded 210 outside training opportunities which included dozens of diverse subjects 

such as Internet Crimes Against Children, Executive Development through Northwestern Uni-

versity, Death Scene Investigation through the Saint Louis University‟s Medical School, Do-

mestic Violence, and Advanced Traffic Crash Investigation. 

In an effort to bring high quality and cost effective training to its members, the department 

hosted the following outside training courses in 2009: 

-FBI LEEDA Procedures for Conducting and Managing Internal Affairs Investigations 

-Governors Highway Safety Office At Scene Crash Investigation, taught by Ofc. Brandon 

-Singleton International MP-5/M-4 Instructor class 

-Gunsite Academy Firearms Instructor Class 

-2 IPMBA Patrol Bicycle certification classes taught by Ofc. Rose Steagall 

-Crime Scene Photography taught by Detective Black, graduate of NFA 

-Powerphone Domestic Violence Intervention for Communications Officers 
 

The Training division continues to seek out and provide training that is of the highest caliber in 

terms of relevance and practicality, that not only meets the standards set forth by the institutions 

that govern our commission and accreditation, but exceeds it. 
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 Firearms Training / Range Operation Section 

The Franklin Police Department conducted the following firearms training in 2009. 
 

Quarterly training and qualifications consisting of approximately 1,500 contact hours. 

1st quarter average duty pistol score 87.6% 

2nd quarter average duty pistol score 87.6% 

3rd quarter average duty pistol score 87.9% 

4th quarter average duty pistol score 88.1% 
 

In-service firearms and force on force training consisting of approximately 2,000 contact hours. 

6 sessions and 1 makeup session 
 

Basic recruit pistol / shotgun class (50 contact hours) 

2 sessions conducted with total of 7 recruits trained 
 

Basic patrol rifle course (50 contact hours) 

1 session total of 6 officers trained 
 

Special Events 

1 retired officer qualification  session  (total of 7 qualified) 

CPA Range Day 

FOP Lawman Shoot 
 

Specialized courses hosted by F.P.D. 

Singleton International MP5/M4 Instructor 

Gunsite 3 Gun Special Course 
 

Other agencies 

Outside agencies utilized the range on 47 occasions 

DEA,FBI, Secret Service,  ATF, US Postal Inspectors, US Postal OIG, US Army ROTC, 

US Coast Guard, US Probation, US Federal Reserve Police 
 

Miscellaneous: 

A total of 1,173 qualifications were conducted.   

The average duty pistol qualification for the year was 86%. 

The department has a total of 19 active firearms instructors.   

Contact hours are estimated based on hours of training scheduled multiplied by the number 

of officers scheduled 
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Criminal Investigation Division Mission Statement:  

“The Franklin Police Department’s Criminal Investigations Division is committed to taking a 

leadership position in the prevention, investigation and prosecution of all serious crimes while 

maintaining honor and integrity to our community and one another.” 

 

This year of 2009 was both productive and busy for the Investigations Division. The Division is 

composed of four units. Major Crimes, Special Victims, Internet Crimes Against Children, and 

Narcotics Vice Unit. 

Detectives assigned to specialized units within the Investigative Division continued to 

demonstrate exemplary dedication and resourcefulness in the delivery of quality police service 

to our community. 

This year, over 1,158 cases were assigned to investigators of both Major Crimes and the 

Special Victims Unit. The dedication, diligence, and exemplary work ethic of these investiga-

tors earned the division a clearance rate of 40% percent, which is well above the 2008 national 

average of 27 % percent. 

 Also during the year 2009, another investigator (Det. Robert Lindsey) attended and suc-

cessfully completed the National Forensic Academy at the University of Knoxville. Lieutenant 

Kevin Teague was accepted into the FBI National Academy and Sergeant Eric Anderson (who 

supervises the Special Victim‟s Unit) was accepted into the Northwestern University Executive 

Development School. Detective Brett Kniss (a member of the Internet Crimes against Children 

unit) was recognized with an award from the United States Attorney Office for Excellence in 

Law Enforcement. 

The Criminal Investigation Division is responsible for thoroughly reviewing the details 

surrounding all felony crimes committed in the City of Franklin. The Criminal Investigation 

Division works in close cooperation with all internal units of the department as well as other 

local, state, and federal law enforcement agencies to accomplish its goal of successful response 

to the needs of the citizens of Franklin. 

 

 

Criminal Investigations Division 

Deputy Police Chief Mike Jordan 
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 Major Crimes Unit  

Major Crimes Unit detectives are responsible for investigating any felony crime against a per-

son or property where the suspect is unknown or non domestic related. This past year the unit 

was staffed with seven detectives; one of which was on special assignment with the Federal Bu-

reau of Investigation‟s Violent Crimes and Gangs Task Force. MCU detectives investigated 627 

cases during 2009 resulting in over 80 arrest and several suspects pending indictments by the 

Williamson County Grand Jury. Several cases investigated by this unit have been transferred to 

the United States Attorney‟s office for indictment and prosecution. These detectives success-

fully investigated one homicide this year and two armed robberies/shootings involving police 

officers. Detectives were able to network and coordinate with local and federal agencies to ac-

complish its goals and objectives. Unit personnel were able to minimize the flow of fraudulent 

social security cards, driver‟s licenses, and counterfeit currency into our jurisdiction. This was 

achieved by identifying, arresting, and successfully prosecuting several individuals who were in 

possession of these items; with assistance from the United States Secret Service, Metropolitan 

Davidson County Police Department, health care providers and insurance companies. 

The MCU detectives continue to hone their skills and abilities by attending specialized training 

courses such as Homicide Investigation, Check Fraud Scams, Money Laundering, Homeland 

Security, Advanced Photography, Latent Fingerprint Workstation Certification, Cell Phone Fo-

rensics, Cybercrime Fighting, and the (NFA) National Forensics Academy. The NFA is an in-

tensive ten week training program designed to meet the needs of law enforcement agencies in 

the areas of evidence identification, collection and preservation. 
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 Narcotics Unit  

Opened Cases/Investigations (Total) – 62 

Total Arrests – 15 

Total Vehicle Seizures – 5 

Total Estimated Value of Seized Property (includes Money Seizures) – $132,667.87 

Money Seizures – $77,667.87 

Narcotics Purchased/Recovered 

Marijuana – 2530 grams 

Cocaine (Hydrochloride and Base) – 215 grams 

Methamphetamine – 0 grams 

MDMA (Ecstasy) – 650 tablets or doses 

Pharmaceuticals – 844 tablets, capsules or doses 

Lysergic acid diethylamide (LSD) –200 doses 

Hallucinogenic Mushrooms – 14 grams 

 

  

Total Estimated Street Value of Seized Narcotics – $62,538.50 

Money Spent on Narcotics (Purchases) – $18,359.00 
 

Other Narcotics/Vice Activity 

Narcotics personnel have also accumulated several thousand dollars from court disposition 

fines, which are deposited into the City of Franklin‟s Drug Fund Account. These monetary sta-

tistics were not reflected in the above report. 

Narcotic investigators were involved in drug education awareness presentations, which were 

conducted for newly hired police officers and the Citizens Police Academy. 

In August of 2009, narcotic investigators conducted an undercover investigation. During this 

investigation, investigators utilized an undercover informant to purchase approximately 176.2 

grams of cocaine from an identified adult male. In 2009, Narcotics investigators initiated a total 

of sixty-two (62) investigations. Most of these investigations will result in the arrest of indi-

viduals involved in the possession and/or distribution of illicit narcotics and paraphernalia 

within the City of Franklin municipal limits. For instance, in January of 2009, narcotics investi-

gators, assisted by the TBI, conducted two search warrants on properties that were being used 

as a distribution and consumption location for illicit narcotics. This investigation resulted in the 

seizure of five hundred doses of ecstasy and approximately $5,000 in cash. In 2009, narcotic 

investigators conducted two prostitution stings, which resulted in four (4) arrests. Narcotic in-

vestigators were responsible for seizing 2530 grams of marijuana and 215 grams of combined 

cocaine base and cocaine hydrochloride (powder), and other various illegal narcotics. 
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The Special Victims Unit of the Criminal Investigations Division is made up of four detectives; 

however, two have a primary responsibility of investigating child exploitation within the Inter-

net Crimes Against Children Task Force. The other two detectives are responsible for investi-

gating all cases of child abuse, both physical and sexual, and child neglect. They are also re-

sponsible for conducting follow up investigations of aggravated domestic violence; all reported 

crimes of a sexual nature, intimidation and harassment involving family members or intimate 

partners. During the course of 2009, these SVU detectives investigated over 118 cases, and had 

over 32 cases closed by arrest. Several suspects are currently pending indictment. All of the 

SVU detectives are cross trained to assist in all nature of investigations that fall under the re-

sponsibility umbrella of the unit. The four detectives and sergeant of the Special Victims Unit 

received the Public Safety Officer of the Year Award from the Williamson County Bar Asso-

ciation in 2009. 

In February of 2009, the SVU investigated a domestic related homicide and attempted homicide 

in which perpetrator was apprehended within 12 hours of the offense. The perpetrator was 

charged and indicted on numerous felonies, and is currently awaiting trial. An adult male of-

fender was arrested twice within six months by SVU detectives for solicitation of and especially 

aggravated sexual exploitation of a minor female, who is a resident of Franklin. 

In September of 2009, a second Williamson County jury convicted an adult male for two counts 

of aggravated sexual battery. This second trial came about due to rulings made by the presiding 

judge at the time of the first trial that overturned that jury‟s convictions. Also in September of 

2009, and adult male in Franklin was arrested within 24 hours following an allegation made by 

a minor female of forcible rape. A former Franklin resident was indicted on 24 counts of child 

sexual abuse and sexual exploitation of a minor after a yearlong investigation into an allegation, 

made by two male juveniles. 

Special Victim’s Unit  

Internet Crimes Against Children Task Force Office: During 2009, the Franklin Police De-

partments‟ Internet Crimes Against Children Task Force office investigated over 60 cases of 

online child exploitation, solicitation, and child pornography; resulting in nine arrests with sev-

eral suspects pending state and federal indictment. Some of the investigations were initiated af-

ter receiving a request for assistance from another agency, from the public, or during the course 

of an investigation of other alleged offenses here in Franklin. Several cases were initiated dur-

ing the course of undercover operations. A number of cases were transferred to other ICAC 

Task Force offices around the United States. The ICAC Task Force coordinated investigative 

efforts with a myriad of law enforcement agencies at the local, state, and federal level to include 

the Tennessee Bureau of Investigation, Secret Service, Federal Bureau of Investigation, Immi-

gration and Customs Enforcement, and the United States Postal Inspectors. Several ICAC cases 

have been presented to other jurisdictions‟ district attorneys‟ offices for grand jury indictment. 

The Franklin ICAC Task Force office has had several cases adopted for prosecution at the fed-

eral level by the United States Attorney‟s Office for the Middle and Eastern District of Tennes-

see. 

The investigators within the unit continue to participate with its state, local, and federal partners 

to provide investigative expertise in these manner of investigations. These detectives also pro-

vide community outreach and education for parents and school children, along with training for 

law enforcement personnel from around the region. In total, the FPD ICAC generated over 20 

state subpoenas for records, over 15 state search warrants for records, physical locations, or 

stored digital media, and over 10 federal search warrants. They provided over 20 presentations 

for the public or law enforcement, with a total audience of nearly 3,000 persons in attendance.  
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They provided technical assistance to other law enforcement agencies on over 30 different oc-

casions, and conducted more than 50 forensic exams on a variety of digital media storage such 

as computer hard drives, cellular telephone handset devices, or other storage media. 
 

Sex Offender Registry: The Criminal Investigation Division is responsible for the tracking and 

registration of known, convicted sex offenders that reside in Franklin. This is undertaken by 

offenders reporting to CID on an annual or quarterly basis to maintain compliance with state 

law. These individuals are also required to come to the division in person any time there is a 

change in their status, such as employment or residence. CID ensures that these registrants are 

in compliance by regular screening of registrants‟ files and by directly confirming the regis-

trants‟ place of employment and their physical address. Individuals that are found to be out of 

compliance have been and will be charged criminally. CID also regularly communicates with 

TBI, which oversees the program, the Williamson County Sheriff‟s Office, and with the State 

Probation and Parole office here in Franklin that is responsible for the registration of local of-

fenders that are currently under active probation or parole. There are currently 16 individuals 

reporting who reside within the corporate city limits of Franklin, and that the Special Victims 

Unit is responsible for monitoring. In 2009, there were 4 physical arrests made of individuals 

who were out of compliance, and in violation of the sex offender statutes and one outstanding 

indictment. 

After receiving a tip from a citizen, SVU detectives arrested a convicted sex offender for failure 

to be in compliance with the Tennessee Sex Offender Registration statutes. This arrest occurred 

less than a month after being released from a state correctional facility following a conviction of 

especially aggravated sexual exploitation of a minor and 17 years of incarceration. The original 

offense occurred in Franklin, as well. SVU Detectives were involved in an incident where pa-

trol officers apprehended an adult male attempting to break into an apartment occupied by an 

adult and minor female. This perpetrator was found to be out of compliance with the Tennessee 

Sex Offender Registration statutes, and charged accordingly. 
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The Frank Soto Award Presentation 

The K-9 ceremony presentation 
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The Franklin Police Department looks forward to another exciting year in 2010. 
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